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PRESS RELEASE 
 
PTI CEO, Jim Oehlerking met with local media to address concerns and provide updates to Guam community. 

Guam, July 8, 2015- 4:00PM:  PTI CEO, Jim Oehlerking met with the local news media at the IT&E Corporate offices today to 

field questions regarding the recent break in services in the Saipan, as well as 2G services (GSM and CDMA) in Guam, Tinian 
and Rota. IT&E is the primary telecommunications service provider for the CNMI.  

The main fiber cable connecting Guam and the CNMI was damaged early this morning, the cause of which is still under 

investigation. IT&E has pinpointed the damage between Tinian and Saipan and has deployed a response team to Tinian.  In 
addition, teams on both Guam and Saipan are working to restore services. While coordinating repair of the under sea cable, IT&E 
will be utilizing its microwave link to establish initial and partial restoration of services within the next 24 hours.  

 
“IT&E is assessing the extent of the damage and has been in contact with cable repair companies in the region.  In the next 2 to 3 

days, we’ll be able to provide a better timeline for the full restoration of services,” Oehlerking said. “We are working around the 
clock to restore all services to our subscribers. In the meantime, we are providing IT&E customers, who are first responders, free 
phones and services to make sure they can continue to provide their critical services to the community.” All IT&E first 

responders are encouraged to go to any IT&E Guam store to be assisted with their new 4G services.  
 
When asked if IT&E would be crediting subscribers, Oehlerking responded that “IT&E will not be charging customers for 

services we do not provide.” 

IT&E will be posting regular updates via social media and press releases. For Customer service inquiries, please dial 922-4483 
and select option 1 to speak to a customer service representative.  


