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April 26,201"1

Honorable Anthony M. Babauta
Assistant Secretary for lnsular Affairs
U.S. Department of the lnterior
1849 C Street NW
Washington , DC20240

Re: Follow-llp on Veterans' Concerns

Dear Mr. Assistant Secretary:

Hafa Adai! ln my last visit to Washington DC, we had an opportunity to discuss how the Department of
the lnterior could possibly assist in addressing concerns affecting veterans who live in the Marianas and

Micronesia. ln a letter dated March 8, 201L to you, I memorialized the conversation and copies of the
same were shared with various veterans' organizations for their information.

Over this past Easter weekend, I met with several veterans who asked if there has been progress with
the lnterior Department or with the Veterans Administration in addressing the concerns we discussed.

Their inquiry has prompted me to write this letter to ask what of our discussion.

To reiterate the concerns we talked about, one was relative to the inadequate staffing of the newly

constructed medical clinic. The second was on the financial challenge veterans have in accessing needed

medical services away from Guam, and the third concern was our island's designation as a rural

community as opposed to a remote community that could possibly have an impact on accessibility of
services for our veterans.

These concerns are of the utmost importance to our veteran community as they relate directly to the
medical needs that many of them immediately need and reiy on. lt is heartwrenching to hear of
veterans who forego medical attention for service-related ailments because of their frustration with
dealing with a seemingly impersonal and distant bureaucracy or because of the financial challenge it
presents to them.
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I find it ironic that the Department of Defense finds value in their ability to operate on Guam because it
addresses the "tyranny of distance" concern in the Pacific. Yet, when it comes to the health and welfare
of those men and women who live in the Marianas or Micronesia and who served in defense of our
nation, the time and distance factors that they have to contend with do not receive the same

consideration. lt is my hope that with our continued collaboration, the tyranny of distance for our
veterans will be diminished.

Thank you for your time and I will anxiously await your response.

Sincerely,

Attachment: Letter dated March 8, 2011

cc: Governor of Guam

Guam's Representative to the U.S. House of Representatives

All Senators, 31" Guam Legislature
Secretary, U.S. Department of the lnterior
Secretary, U.S. Department of Veterans Affairs

Director, VA Pacific lslands Health Care System

Members, Guam Veterans Coordinating Council

All Media
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March 8,2011

Honorabie Anthony M. Babauta

Assistant Secretary for lnsular Affairs
U.S. Department of the lnterior
1849 C Street NW
Washington, DC 20240

Dear Mr. Assistant Secretary:

Hafa Adai!lt was a pleasure to meet and converse with you during my recent trip to Washington, DC

and I thank you for taking the tirne to have what I believe was a fruitful dialogue, I write this letter to
memorialize the conversation that we had at the Pentagon ccncerning veterans' issues. Before I begin

though, I must express my pleasure in seeing that the Department of the lnterior is now an integral
member in the discussions concerning the military buildup.

The two issues we talked about were the need to improve and expand the services currently being

offered to veterans on Guam and the financial difficulty that veterans from our region go through in

trying to access services at the Veterans Administration regional facilities in Hawaii.

On or about April of 201,0, the construction of the VA medical clinic on Guam was completed and

opened its doors to serve our veterans. Unfortunately and to date, the clinic has never been staffed to

the levels that they are authorized and that could efficiently serve its clients. Veterans have expressed

concern and dismay that they would sometimes have to wait for months to get a scheduled

appointment to see the clinic's oniy physician. I was informed by VA officials in my meeting with them in

DC that they were having difficulty in hiring the two other physicians slotted for the ciinic.

As our nation continues its war on terror and the discussions concerning the military buildup on Guam

presses on, we must recognize that Guam's veteran population will increase exponentially. I am

concerned that the care and services for our veterans are not being adequately addressed and this is

evidenced by the lack of dialogue that seems to exist with regards to this matter. As I had informed you,

my concern is not just with the veteran population on Guam, but also with the increasing population of

veterans from the Commonwealth cf the Northern Marianas lslands and the Freely Associated States. As

it stands right now, for a veteran in our area to have access to services provided in a regionalfacility,

they would have to fly to Hawaii. This brings me to the second issue.

it is my understanding that for a veteran who is not service connected to keep and show for

appolntments at the regional office in Hawaii or for other services not provided on Guam, the member

would have to pay out-of-pocket for the travel and the cost is subject to reimbursement. The policy for

reimbursed travel and expense is fine, but the problem lies in the veteran having the money to begin

with.
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I am sure that you are fully aware of the cost for an airline ticket to travel from Guam to Hawaii. That
cost is undoubtedly increased when you have to fly from the CNMI or the Freeiy Associated States. At a
price of at least $1,500 per ticket, many of the veterans simply cannot afford the upfront cost and are
left with no option but to forego their mental and physical health needs.

As I had informed you and the VA officials I recently met, the problem with addressing our veterans'
concerns in our area is probably in the use of the term "rural." As opposed to small towns in the
contiguous United States with veteran populations too small to justify placing services in their
immediate communities, our veterans live on islands with the closest VA regional office that they are
authorized to deal with over 3,800 miles away. Whereas veterans from rural communities can travel by

land and across state lines to access services, our veterans are severely limited to similar accesses

because where they reside is remote. Although I acknowledge that any change to the VA guidelines to
recognize Guam and our island neighbors as remote as opposed to rural requires action from the VA and

Congress, I ask for your assistance in moving this process forward.

I am encouraged that as a result of our conversation you believe that there may be a way that the

Department of the lnterior could help in addressing these issues and I thank you for seeing the need to
place priorities on them. Our veterans deserve the same accessibility to services as do their comrades in

the States. And with your help, I am confident that some of the accessibility issues could be resolved.

Thank you for your time and I look forward to continuing to work with you on these and other matters.

Mos Respetu,

Governor of Guam

Guam's Delegate to the U.S. House of Representatives

All senators. 31" Guam Legislature

All Media


